
  Economic  
  Consumer Financial Protection Initiative  

 

To see other Scam & Fraud Alerts visit https://www.cabq.gov/consumer-financial-protection-initiative 
April 2021 
 

 
 
 
 
 

 

If you or someone you know attended the University of Phoenix, you may be 

eligible to receive money from the Federal Trade Commission.  

The FTC is sending a total of almost $50 million to nearly 147,500 students of the University of 

Phoenix as part of a 2019 settlement, where the school was charged with using deceptive ads to 

attract students. Find out more at https://www.ftc.gov/news-events/press-releases/2021/03/ftc-

sends-nearly-50-million-refunds-university-phoenix-students 

You may be eligible for a payment if you did not already have your debt cancelled by the 

University of Phoenix, and meet the following three requirements: 

1. You first enrolled in an associate’s, bachelor’s, or master’s degree program at the 

University of Phoenix between October 15, 2012 and December 31, 2016; 

2. You paid more than $5,000 to the University (using cash, student loans, military 

benefits, or a combination); 

3. You did not object when the University of Phoenix sent you a notice asking if they could 

give your information to the FTC. 

 

Learn more about the settlement and how you can get your money. 

https://www.militaryconsumer.gov/blog/university-phoenix-students-get-payments 
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